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Douglas H. Deems 

Managing Director 
 
 

The Claro Group, LLC 
350 South Grand Avenue 
Suite 2350 
Los Angeles, CA  90071 
 
Tel       213.784.0190 
Fax      213.229.9014 
Mobile  626.437.4714 
ddeems@theclarogroup.com 
 
 
EDUCATION 
A.B., Economics 
Occidental College  
 
Juris Doctor,  
Hastings College of the Law 

 
PROFESSIONAL 

ASSOCIATIONS 
American Bar Association,      

State Bar of California 
  
SPEECHES AND SEMINARS 

Year 2000 Insurance Issues,     

Fulcrum, 1999 

Preparing for Y2K Litigation Even 

if Technical Solutions Work, 

1999 

Issues in Reinsurance Claims, 

Mealeys, 2001 
ACC Annual Meeting, Enemies at 
the Gate (Employee Theft and 
Fidelity coverage, 2011) 
  

 

Mr. Deems is located in Los Angeles and is one of the senior founding members of The 
Claro Group, LLC.  He is part of the firm’s Global Disputes, Claims and Investigations 
practice, which includes over 40 full-time professionals dedicated to the resolution of major 
insurance claim and related financial disputes.    
 
Doug has nearly 30 years of complex insurance claims development, valuation and 
negotiation experience.  He has extensive experience working with Fortune 500 companies 
in the US and Canada on both first-party and third-party insurance claims, including fidelity 
& surety, D&O, asbestos, pollution, human health (APH), business interruption and extra 
expense.  His group successfully negotiated APH settlements on behalf of policyholders 
totaling more than $5 billion and total insurance settlements of over $10 billion.  Doug 
practiced law for eleven years, the last six of which were with Pillsbury Madison & Sutro.  
Doug's insurance and reinsurance expertise encompasses a broad array of insurance claims 
in several industries, including energy, manufacturing, mortgage brokerage, construction, 
hospitality, defense, aircraft, transportation and services.   
 
He has personally handled environmental, asbestos, toxic tort, personal injury, advertising 
injury, reinsurance, construction, D&O, fidelity, surety, first-party property damage and 
business interruption claims.  Mr. Deems has lectured to professional groups on matters of 
insurance claim valuation, reinsurance issues, emerging insurance claims and strategic 
approaches to maximize claim value. 

 

Litigation & Insurance Claims Experience 

 Assisting a power company pursue insurance recoveries resulting from 

physical damage which occurred during construction refurbishment.  Our 
team quantified the material damage claim related to the physical damage as 

well as the damages resulting from the delay in startup.     

 Assisted large Canadian energy company in quantifying, negotiating and 
ultimately settling a substantial delay in start up claim arising from an 

offshore hydrate blockage at a gas processing facility. 

 Assisted property developer on all claim quantification, coverage and 

negotiation issues in connection with substantial property damage and extra 
expense claim at condominium construction project arising from Hurricane 

Katrina. 

 On behalf of a large Canadian petrochemical company, led a team of 
professionals in the effort to investigate, quantify and ultimately resolve 

substantial errors and omissions insurance claims resulting from the 
construction of one of the largest oil sands facilities in the world. 

 Litigated or negotiated to conclusion numerous complex, multi-party 

insurance claims involving: historic and future environmental liabilities for 
Fortune 100 companies and smaller clients; toxic tort exposures for various 

manufacturers; products liability; intellectual property disputes; construction 
disputes; and D&O liabilities. 

 Assisted financial institution in connection with various coverage and 

quantification issues associated with $10M+ precious metals fidelity loss 
claim. 
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 Regularly provided advice to clients on various coverage and related strategic 

issues associated with securing coverage for individual directors, officers 
and/or companies under Directors & Officers policies in a variety of industries. 

 Assisted in evaluation and resolution of various fidelity claims, including 
banking wire transfer fraud claim, mortgage brokerage fraudulent originations 

claim and various jewelry losses.  

 Assisted in quantifying the damages suffered by a large hospitality chain 
associated with the September 11 terrorist attacks and analyzing 

recoverability under property policy. 

 Developed approach and methodologies to estimate and allocate Federal 

Employer Liability Act (FELA) claims on behalf of Fortune 100 transportation 
client, including asbestos, noise-induced hearing loss, Carpel Tunnel 

Syndrome, repetitive stress syndrome and chronic respiratory traumas. 

 Developed approach and methodologies to estimate, allocate and settle 
aircraft company’s potential exposures for asbestos claims from contract 

mechanics and servicemen under historic liability coverages. 

 Developed approach and methodology to estimate and allocate defense 

company’s potential exposure for claims arising from alleged excessive 

radiation associated with long term use and exposure to unshielded missile 
radar units. 

 Settled numerous asbestos, pollution and human health (APH) insurance cost 
recovery claims, including claims for five Fortune 100 companies. The scope 

of services covers many aspects of developing and defending the claim that 
includes past and future costs, calculating risk premiums, building allocation 

and policy models, negotiating claims to conclusion and consulting on 

settlement terms. The allocation model allocates historic and future defense 
and indemnity damages to insurance policies.  The model’s variables include 

various trigger theories, as well as several vertical and horizontal allocation 
theories.  

 Significant experience negotiating asbestos, pollution and/or human health 

settlements with the London Market, including Equitas, and virtually every 
domestic insurance company. 

 


